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Service Tasks and Deliverables 
EMC-Captiva Consulting  System Planning and Design 

 System Infrastructure Design and 
Recommendations 

 System Implementation 

 System Support 

 Staff Training and Mentoring 

 System Upgrades 

 System Reviews 

 Custom Development 

 Process Analysis 

WestLaw CaseLogistix  Installations and Configuration 

 Library Design 

 Document Loading 

 Document Review Process and Rules 

 Custom Reports 

 Production Runs 

Business Process 
Management 

 Documentation and Process Diagrams 

 Recommendations  for Improvements 

 Implementation of Recommendations 

Business Continuity  Plans 

 Infrastructure 

 Procedures 
Microsoft SQL Server  Database Design and Implementation 

 Stored Procedure Coding 

 Database Administration 

Custom Development  Requirements and Design 

 Microsoft .NET development 

Consulting  Deliverables defined in a SOW on a broad range 
of topics and technologies dependent on client 
requirements. 

 

 


